






Our Code of Conduct 

BNSF's Code of Conduct is a valuable resource that can help us identify problems before they arise and can 

provide support when we aren't sure what to do in a specific business situation. For more information on a 

topic, refer to BNSF Policies and Corporate Rules. The most current version of each BNSF Policy and 

Corporate Rule is on the My BNSF Compliance and Audit site, under Company Policies. For help locating a 

Policy, ask your supervisor or contact a member of Compliance. 

• Dustin Almaguer - Vice President Compliance and Audit at 817-352-2352

• Tyler White - Senior General Attorney II at 817-352-2312

• Adriana Sanchez - Project Manager II Compliance at 817-352-2313

BNSF takes seriously any behavior that is unethical, illegal or in conflict with BNSF Policies, Corporate Rules 

or the Code of Conduct. Any BNSF employee who is aware of such conduct must immediately report the 

behavior to his or her supervisor, Human Resources representative, the Vice President Compliance and 

Audit, or the BNSF Hotline at 800-533-BNSF or brk-hotline.com. 

BNSF will promptly and thoroughly investigate all reported complaints to determine whether improper 

conduct has occurred. Employees are expected to fully cooperate with BNSF in any investigation. The 

confidentiality of complaints will be maintained to the extent possible while allowing BNSF to conduct a 

thorough investigation. Following an investigation, BNSF will take corrective action, if warranted under the 

circumstances, as determined by BNSF in its sole discretion. Retaliation for good-faith reporting of an 

apparent or actual violation or for participating in any investigation of a suspected violation is strictly 

prohibrted. This Code of Conduct is not a contract for services and does not alter the employment-at-will 

relationship between BNSF and its employees. 

Select the Next arrow to continue. 
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A Message from BNSF President and CEO
For more than 170 years, our railroad has been the backbone of the American economy, consistently delivering the essential goods that our families, our 
friends, and our communities count on. In that time we have proven that, together, we can overcome obstacles and persevere through change and 
challenge. We can take pride in our accomplishments and in knowing what we do matters.

At BNSF, we hold ourselves to a higher standard in our daily interactions with our communities, our customers and our suppliers. Our shared commitment 
to that standard is embodied in our Vision and Values, our Leadership Model, as well as the Code of Conduct.

Our Code of Conduct is an integral part of our culture of ethics and compliance. It helps safeguard our reputation by outlining expectations for all of us at 
BNSF. It’s also a vital resource we can use when faced with ethical questions. I encourage you to review the Code carefully and use it as a reference 
throughout the year.

After you complete the Code, you will be asked to report any relationships and activities that may present a conflict of interest. This disclosure tool 
remains available throughout the year so you can make updates as needed.

As always, each of us has the right and the responsibility to speak up about behavior that is illegal, unethical, or conflicts with our Vision and Values. If 
you’re ever faced with a difficult situation and unsure about the appropriate course of action, please contact your supervisor or one of the contacts 
referenced in the Code.

We have accomplished so much at BNSF, yet I’m confident that our brightest days are still ahead of us. Together, we can build on our successes and shape 
our future in a way that makes us all proud to be a part of this great railroad. Thank you for all you do and for your continued commitment to BNSF.
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